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	Course Unit Descriptor
	Faculty               
	Faculty of Philosophy

	GENERAL INFORMATION

	Study program 
	Social Policy and Social Work

	Study Module  (if applicable)
	

	Course title
	Social work with an individual



	Level of study
	(  Bachelor               ☐ Master’s                   ☐ Doctoral

	Type of course
	(  Obligatory             ☐ Elective

	Semester  
	(  Autumn                ☐Spring

	Year of study 
	      II

	Number of ECTS allocated
	      5

	Name of lecturer/lecturers
	Professor: Sunchica V. Dimitrijoska



	Teaching mode
	( Lectures                ( Group tutorials      ( Individual  tutorials

☐ Laboratory work    ☐  Project work        ☐  Seminar

☐ Distance learning  ☐ Blended learning  ☐  Other



	PURPOSE AND OVERVIEW (max. 5 sentences)

	Gaining basic knowledge and skills in the area of social work with an individual, building professional identity and adoption of value basis in the area of social work with an individual such as the process of collection of information, assessment, planning of intervention, services and protection measures, service provision, coordination, monitoring and evaluation of services and measures.



	SYLLABUS (brief outline and summary of topics, max. 10 sentences)

	· Social work in the system of science of man.

· Overview of understanding and definition of the concept.

· Social work with individual and family. 

· Models of social work, objectives of the social practice; Values and principles of social work and basic needs. 

· Beginning of work with the client and first contacts. Agreement and techniques for reaching agreement.

· Concept and models of assessment in social work. Process of exploring, client-problem-situation; Process of assessment of condition and needs, risks, assessment of social roles.

· Genogram interview and observation, eco-mapping and culturagram.

· Interpersonal skills – voice, speech and language of listening, asking questions, active listening and work with feelings; 

· Planning of services and measures;Individual plan for treatment;Treatment of clients, problems and situations, approaches and types of treatments: direct and indirect. 

· Monitoring and evaluation and finalization of work with the client and Team work.ocial work in the system of science of man.

· Overview of understanding and definition of the concept.

· Social work with individual and family. 

· Models of social work, objectives of the social practice and values and principles of social work,

· Basic needs and beginning of work with the client and first contacts. 
· Agreement and techniques for reaching agreement.

· Concept and models of assessment in social work and process of exploring, client-problem-situation and  process of assessment of condition and needs, risks, assessment of social roles.

· Genogram interview and observation, eco-mapping and culturagram.

· Interpersonal skills – voice, speech and language of listening, asking questions, active listening and work with feelings; 

· Planning of services and measures and individual plan for treatment and treatment of clients, problems and situations, approaches and types of treatments: direct and indirect and monitoring and evaluation and finalization of work with the client and team work.



	LANGUAGE OF INSTRUCTION

	( Serbian  (complete course) (  English (complete course)  ☐  Other _____________  (complete course)

☐ Serbian with English mentoring      ☐ Serbian with other mentoring ______________



	ASSESSMENT METHODS AND CRITERIA

	Pre exam duties
	Points
	Final exam
	Points

	Activity during lectures
	10
	Written examination
	30

	Practical teaching
	30+30
	Oral examination
	

	Teaching colloquia
	
	OVERALL SUM
	100

	*Final examination mark is formed in accordance with the Institutional documents
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